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It has been a relatively good 2023

for hotels as people are traveling

and business and group travel has

continued its rebound, but issues

like labor and inflation continue to

linger. Hotel Business spoke with Bruce

Baerwalde, president, McKibbon

Hospitality; Gregg Forde, president/

COQ, Island Hospitality Management

(IHM); and Kyle Hughey, CEO,

Charlestowne Hotels, to get their

takes on the state of the industry.
—Gregg Wallis

The industry entered 2023 facing a
number of headwinds. What was the
year like from your point of view?
Baerwalde: 2023 has trended much
in the way most expected. The front
part of the year was where most of
the revenue growth occurred, and
the backside has been slower with
some declines. Group and negotiated
have been somewhat improved but
there’s still a way to go to get where
we need to be on weekdays.

The labor market continues
to be a struggle. We have tried to
improve upon the directly employed
associates and have had some
success. Still, we remain reliant
on contract associates in most of
our hotels. Cost pressure on food
operations remains a focus for our
company, and cost of goods sold has
been a challenge in 2023. Overall
guest satisfaction has been somewhat
improved, but not at the pace we
would like to see. We will continue
to support and incent our teams to
improve the guest experience.
Forde: It’s been a great year for
ITHM. Our company continued to see
growth in additional properties under
management, and our portfolio of
hotels had steady and sustained year-
over-year revenue increases.
Hughey: This past year presented so
many unknowns, especially when it
came to the state of the economy. It
was a near perfect year for us from a
development and hotel management
perspective. We brought on two
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new properties that needed revenue
management and marketing
support, began work on three new
development projects (opening
between 2024 and 2025) and opened
two new hotels this year—Hotel
Verdant in Racine, W1, and Little
Mod in Charlottesville, VA. Finally,
we also took over management of
four existing hotels. To add nearly a
dozen properties to our portfolio in
one year is considered a huge success
for our third-party management
company, and one we’ll continue to
build upon.

Labor continues to be a challenging
issue for the industry. How have
youbeen able to attract and retain
employees at your properties?
Baerwalde: We are focused on the
basics. Wages on the high end of the
market, train teams well—always
making sure supplies and tools are in
place. Recruiting has improved with
the use of AL It is allowing us to reply
faster to associates that have expressed
interest in open positions we are
working to fill. The results have been
promising, as we are filling positions
in half the time we were prior.

The associate experience is as
important as the guest experience.
Our associates deserve to have what
they need in place all the time—an
environment that is consistent
and positive; and leadership that s
interested in them and their career
paths. We don’t always get it right and
when we don’t, we own the resolution
and listen to our teams. If we have
each of these aspects in place, we will
continue the trend we have seen of
stabilizing turnover and less reliance
on contract associate groups.

Forde: We have implemented several
strategies to attract and retain
employees. We offer competitive
wages and benefits, such as health
insurance, a robust 401k match, paid
vacation and flexible schedules. We
provide training and development
opportunities, such as our Pathways

Program, which observes its
20-year anniversary next year, and
mentoring programs. We create a
positive work environment, where
employees feel valued, respected
and appreciated through our DEI
initiatives, and we solicit employee
feedback and suggestions that are
ongoing throughout the year, not
just from the annual opinion survey.
Most importantly, we act on the
trend feedback to affect positive
change. And we recognize and
reward outstanding performance,
with recognition programs along
with bonuses and incentives.
Hughey: At Charlestowne, we've
taken a multifaceted approach
to labor and employee retention.
We've learned that retention is more
than offering competitive wages.
Employees want to feel valued, which
correlates directly with culture
development. On the corporate
side, we're constantly encouraging
innovation and publicly celebrating
employee successes. We're also
providing more opportunities
for upward growth with our new
organizational structure, which we
introduced earlier this year.
Flexibility has become key, both
on the corporate level and with our
on-site hotel staff. We're providing
different scheduling options and
increased remote work opportunities
at the corporate level, and looking at
shift patterns to accommodate better
work/life balance for our hotel staff.
We're also finding ways to better
communicate to each generation of
workers to support them in more
catered ways. For instance, we've
noticed that the Gen Z workforce
thrives on constructive and
constant feedback, so we've created
more opportunities for dynamic
feedback exchanges and two-way
communication. We've enhanced
our own internal digital platforms to
support this trend, so we feel better
equipped to take care of the next
wave of hospitality workers.
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Another approach we’ve taken
with success has been to tap into
our local collegiate population to
provide students with internships
and mentorships. We have a handful
of revenue managers who we worked
with as interns and now direct our
revenue teams. We've even started
looking at students with non-standard
(no hospitality) degrees to obtain
employees with unique backgrounds
to support our evolving industry.

We saw a few management
companies acquired this year. Do
you think that trend will continue?
Baerwalde: Yes, I do believe the
trend will continue. The pace will
likely remain the same, and the
consolidation will be of smaller
groups that are looking for greater
scale to support their hotels and
associates. There will likely be a
continued trend of owner/operators
that move to outside management
groups to achieve the same, with
more resources and support.

Scale does not always translate
to results. We understand that to be
consistently achieving our goals we
have in front of us, we must be able to
do the simple things well. While scale
does not guarantee that, it does give
hotels a better opportunity to deliver
on expectations. If the consolidation
is done right, it should translate
to improved culture and results
throughout organizations.
Hughey: Due to the tightening of
capital, we've seen this trend slow
a bit already since the beginning of
the year. Now, we anticipate most
of these future transactions will
become more strategic or niche in
nature. For instance, a branded or
larger management company might
purchase an independent management
company to more strategically
build out their arm of boutique and
independent properties. These mergers
are happeningless frequently now,
but that’s also likely since many major
mergers have already occurred over

the last two years.

What do you expectin 20242
Baerwalde: I expect 2024 to see
much of what the recent trend has
been— slower revenue growth and
challenges with talent acquisition/
retention. I do expect a continuation
of improved guest experiences with
hotel teams settling in and adapting
more to the post-pandemic world.
Hotels will be trading at a faster pace
than 2023, the result of renovation
requirements, debt maturity and
evolving portfolio strategies.
Negotiated and group demand will
continue to improve, especially

on the larger convention segment.
Inflation, while slowing down, will
continue to pressure operators to be

careful and purposed about spending.

Controls and discipline will
be tested all year. Lodging will be
challenged to continue to show
young adults the career they can
have, and that the industry is
strong. Leaders will be tasked with
developing others, college degrees or
not, as the path to a successful career
inlodging is a very real option. There
has not been a better time.
Forde: The hotel industry is
expecting a continued recovery, and
we are forecasting ADR and total
RevPAR to be ahead 0f 2019 levels.
Beyond the financials, key trends
that we foresee continuing to shape
the future of the hotel industry will
be ongoing digital transformation,
sustainability, personalization of
hotel experiences and innovation.
We are focused on new opportunities
to enhance the customer experience
through leveraging the digital
upgrades and increased training for
team members. Data analysis will
drive operational efficiency and
provide a competitive advantage.
Overall, we look forward to a

continuing upward revenue trend and

positive outlook for the industry.
Hughey: Labor will still likely
remain a challenge across the
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industry. At Charlestowne, we're
analyzing every property we work
with to find the best labor structure
for them. We believe it is a hybrid
approach that starts with a traditional
staffing model, which then supported
with temp labor in busier seasons.
All expenses are under scrutiny,

so hoteliers will want to make sure
their spend is benefitting guests or
bringing strong ROL.

On the revenue side of the
business, we’ll continue to analyze
success on a market-to-market basis.
This past year saw some markets
stabilize or decrease and others pick
up steam. So, in order to evaluate
success and growth, we need to
analyze each market on its own.

From a Charlestowne-forward
perspective, were planning to open
three hotels in late 2024/early 2025
that are currently under development
and working with our internal
branding and creative team.

As we continue to growasa
company, we want to figure out how
workflow, communications and
leadership evolve with us. We're
adding some exceptional talent to
our teams, and we want to find ways
to leverage that talent to best serve
our hotels and owners. This comes
down to creating more opportunities
for our hotels and corporate staff
to connect. Next year, we have two
major summits with hotel GMs and
corporate teams planned, which
will create moments for organic
connection, collaboration and
innovation. @
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TO P MANAGEM ENT COMPAN I ES Based on surveys submitted to Hotel Business (U.S. management companies)

Company Gross Annual Total Number of Total Number of Company Gross Annual Total Number of Total Number of
Revenue (inmil)  Properties Managed ~ Rooms Managed Revenue (inmil)  Properties Managed ~ Rooms Managed

2022 2021 2022 2021 2022 202 2022 2021 2022 2021 2022 202

1. Aimbridge Hospitality $8,2000 $5,200.0 1369 1331 195430 193,839 38, Brittain Resorts & Hotels $2255  $2106 7 13 5068 4807
2. Highgate $3700.0 $3/000 523 409 87,015 70,002 39. Raymond Management Company $2200  $160.0 40 38 5903 5700
3. Pyramid Global Hospitality $2,800.0 $1,600.0 20 210 49,000 45,000 40, PCH Hotels & Resorts $2190  $1550 9 9 2,246 2,246
4, HEl Hotels & Resorts $2,4000 n/a 100 85 30,669 26,485 41, M&R Hotel Management $2182  $1515 3l 3l 506 4757
5 HHM $23000  n/a 240 185 37000 29,300 42 Linchris Hotel Corp $2092  §In8 ¥ N 4671 4620
6. Davidson Hospitality Group $1,890.0 $1,080.0 84 78 22,835 20,868 43, Innisfree Hotels $2074  $1998 2 25 3180 3091
7. Crescent Hotels & Resorts $17600 $11640 g 1 32050 31490 44, Commonwealth Hotels LLC §2052  §1745 5 55 6365 6477
8. Remington Hotels $1160.0  $6427 118 82 23461 16,679 45, OTH Hotels Resorts $2000  $190.0 14 14 3486 3151
9. Hotel Equities $1100.0  $650.0 251 212 31500 24,700 48. New Castle Hotels & Resorts $1933  $969 18 15 2700 2441
10. Sage Hospitality Group $9849 n/a b1 57 13454 12,268 47, Arbor Lodging $1888  $215.0 40 38 59 36
11, Concord Hospitality Enterprises $982.0 n/a B3 144 23525 22029 48, Meyer Jabara Hotels $1750  $1274 3l 30 4188 4445
12, Atrium Hospitality $918.9 n/a 82 82 20463 20463 49, Newport Hospitality Group $1M4 - $1544 43 57 5326 6,768
13, Crestline Hotels & Resorts LLC $800.0 §5940 [VZA V)] 18,038 18,597 50. StepStone Hospitality $166.0  $67.0 20 15 4021 2,309
14, PM Hotel Group $7230  $4640 7 51 13096 8,607 51 Chartwell Hospitality $1647  $119.5 2 2 4194 3,840
15, GF Hotels & Resorts $7155  $4150 160 139 287 21,392 52, Olympia Hotel Management $1600  $123.0 26 2 2676 2677
16. Driftwood Hospitality $605.5  $4473 88 79 16734 15130 Sightline Hospitality $1600  $165.0 23 2 3100 2,850
17. CoralTree Hospitality $5942  $285.2 22 18 5672 4776 54. AD1 Global $1457  $120.0 29 28 4,306 4300
18. EOS Hospitality $5935  $4294 43 38 6489 5786 55, Giri Hotel Management $1432 9991 47 45 4476 4178
19, Noble House Hotels & Resorts $5634  $4172 23 20 3800 3343 56. Superhost $1350  $120.0 26 2 4200 3750
20. Island Hospitality $469.0  §2840 83 69 1,098 9497 57 NCG Hospitality $1287 9963 2 2 38 38
2. Real Hospitality Group $450.0  $300.0 14 100 15,374 13977 58. OCI Hospitality $1220 9980 u 2 3685 3412
22. Spire Hospitality $4055  $2252 30 29 7887 7033 59. Daly Seven Inc. $1200  $940 4 42 43%6 4512
23. LBA Hospitality $4036  $2292 9 70 10225 74719 60. Hospitality America Inc. $150  §950 7 16 2700 2,600
24, Hospitality Ventures ManagementGroup ~ $3831  $283.6 55 56 8,860 8399 61, McNeill Hotel Company $7140  $1050 % 2 2017 2,962
25. 0T0 Development $3593  $21.0 66 60 n/a n/a 62. Legacy Ventures $1083  $9a1 n 9 264 2,006
26. Peachtree Hospitality Management $3504  $216.8 86 76 10,081 9351 63. Sandpiper Hospitality $1074  $906 55 4 5925 5339
27, First Hospitality $3500  $1946 50 44 7284 6498 64. The Hotel Group $1073 3656 16 13 2908 2502
Marcus Hotels & Resorts $3500  $255.0 7 19 5089 5434 65. Emerald Hospitality Associates Inc. $1070  §88.0 25 25 2798 2798

29, Kinseth Hospitality Companies $330.0  $260.0 124 99 13406 1,317 66. Amerilodge Group $956 827 40 39 3525 3410
30. Life House $2908  $166.3 93 48 361 1725 67. True North Hotel Group $946  $733 2 2 2446 2,446
31 Auro Hotels $2166  $1916 36 I 6,564 6,664 68. Access Hotel & Resorts $840  $59.0 I 7 174 1047
32, Springboard Hospitality $266.0  $1671 Y] 37 6273 5243 Encore Hospitality $840  $60.0 16 15 2263 2007
33, HRI Lodging $2479  $1370 29 28 5204 501 70. HMG Hospitality $820  §710 14 9 1885 1693
34, Greenwood Hospitality Group $2460  §167.0 29 28 5134 4903 Raines $620  $670 2 2 1910 1739
35. The Kessler Collection $2363  $17956 1 1 1699 1633 72. Valencia Hotel Collection $818 8471 7 7 e an
36. Buffalo Lodging Association $2341 1695 5 50 6,090 6,090 73. Insignia Hospitality Group $720  $480 2 2 2368 2,368
37. Charlestowne Hotels $2320  $198.0 56 57 4753 4769 74, Expotel Hospitality $700  §510 23 18 2,245 2,208
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TOP MANAGEMENT COMPANIES

Ranked by gross annual revenue (end of 2022)
(data originally ran in the April 2023 issue)
n/a—not available or not applicable

Company Gross Annual Total Number of Total Number of Company Gross Annual Total Number of Total Number of
Revenue (inmil)  Properties Managed ~ Rooms Managed Revenue (inmil)  Properties Managed ~ Rooms Managed
2022 2021 2022 2021 2022 202 2022 2021 2022 2021 2022 202
75. Janko Hospitality $669  §474 12 12 1634 1634 112, Century Hospitality $200  $184 8 10 794 964
76. Riley Hotel Group $650  $55.0 26 2 1947 12715 113. P4 Hospitality $190  §170 8 I 490 430
77. Elite Hospitality $605  $465 12 12 149 1496 114, Duprey Hospitality $181 14l 6 6 mnoam
78, Beechwood Pinnacle Hotels $576  $523 2 2 1948 1950 115, Certified Hospitality Management $170  §15.0 10 9 708 612
79. Integral Hospitality Solutions $566  §58.0 28 31 2089 254 116. Ambience Hospitality $169  $133 12 10 805 656
80. Essex Hotel Management LLC $550  $410 13 13 1540 1,384 Integrated Hotel Solutions Inc. $169 9148 7 6 673 582
81, Oldham Goodwin Group $512  $439 13 12 1404 1310 118. Twenty /Twenty Worldwide Hospitality LIC ~~ $16.3  $1230 3 3 335 33
82., Sunridge Hotel Group $510  $56.0 I 16 1002 1343 119, Venerts Hotel Management $134  §161 9 12 616 847
83, Tramz Hotels Group $500  $30.0 2 2 2,000 2,000 120. Jackson Hotel Management $120  $149 5 6 652 71
84, Indiana Hospitality Group $481  $36.3 2 2 1905 1765 121, Indigo Road Hospitality Group $ns 960 4 1 170 40
85. Cornerstone Hospitality LLC $480  $39.0 15 15 1192 1192 122. Thirty-Nine 23 Management LLC §104  $49 5 4 07 307
86. Hay Creek Hotels and Restaurants $460  $340 30 20 2,026 2,026 123. JVD Hotels $100 985 b b 44 474
87. Milestone Hospitality Management $452  $338 16 8 2096 1250 124, Apex Management Group Inc $42  $38 5 4 150 150
88, Springwood Hospitality $444  $466 0 1 1047 1134 125, SSN Hotel Management LLC $23  §18 2% 2 2656 2,362
89, Iridescent Hotels $436  $318 19 15 2106 1625 Aligned Hospitality Management $23 %05 10 2 1216 216
90. Hamister Group LLC $435  $318 1 10 127 1129 127. Synergy Hospitality Group $21  $14 3 2 256 148
91 Hospitality Specialists Inc. $433  §352 16 7 nfa  nfa 128, Maya Hotels $18  §16 10 8 1090 890
92, IMIC Hotels $42.7  §363 12 13 1279 1280 129, United Group of Hotels Inc. $13  $12 1 1 85 85
93, Prominence Hospitality Group $390  $481 15 15 1836 1626 130, American Hospitality Services Inc. $09  $08 10 9 95 853
94, Piatt Hotel Group $377  $308 7 7 900 900 131. M Gibson Hospitality Ventures LLC n/a n/a 43 39 4250 4130
95, Pride Hospitality LLC $312  $310 2 19 1664 1462 Drury Hotels LLC n/a n/a w139 23121 22708
96. Main Street Hospitality $346  $230 9 7 518 466 Gulph Creek Hotels n/a n/a 30 a 367 3210
97. First Call Hospitality Inc. $336  $201 14 10 1,374 1,005 HRI Hospitality n/a n/a 26 25 5190 4768
98, Aileron Management $300  $165 10 6 1058 638 Indus Hotels n/a n/a 14 14 1945 1945
99, MMI Hotel Group $296  $253 13 16 1254 1488 Interim Hospitality Consultants n/a n/a 3 3 600 500
100. Athena Hospitality $288  §135 8 6 929 531 Ledgestone Hospitality LLC n/a n/a 40 37 3552 319
101, BayStar Hotel Group $280  $220 4 4 643 643 Maine Course Hospitality n/a n/a 24 2 2206 2034
Vision Group of Hotels LLC $280  $256 2 2 24 234 Maverick Hotels nfa nfa 30 15 3300 1450
103. Golder Hospitality $258  §197 13 13 108 1018 Maximum Hospitality n/a n/a 5 4 662 557
104, Boutique Hotel Professionals $257  §225 4 2 158 18 MCR n/a n/a B0 139 23,267 19,205
105. Anant Operations Inc. $250  $190 I 10 100 930 Naples Hotel Group n/a n/a 20 19 2144 1925
106. Renascent Hospitality $235  §185 7 g 621 537 Oliver Hospitality n/a n/a 6 4 380 297
107, Fairbrook Hotels $230  §190 1 10 1173 1,038 Paramount Hospitality Management n/a n/a 5 5 2,854 2,854
Prince Organization $230  $187 8 8 584 584 TPG Hotels & Resorts n/a n/a 135 62 16,890 11149
109. Premier Hospitality Management $2205 7 9 9 m 1 Vesta Hospitality n/a n/a 7 16 1947 1702
110. Millennium Hospitality Management Group ~ §21.3  §15.0 10 8 856 525 Waterford Hotel Group n/a n/a 33 R 4430 4621
111 ROHM Group $205  Sw7 10 9 766 661
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MANAGEMENT COMPANIES

Access Hotel & Resorts
Barry J. Caplan, managing principal
9841 Washingtonian Blvd, Ste. 202
Gaithersburg, PA 20878
215-275-8438
beaplan@accesshospitality.com
accesshospitality.com

AD1 Global

Daniel Berman, president
1955 Harrison St, Ste. 200
Hollywood, FL 33020
954-434-5001
alex@adiglobal.com
adimanagement.com

Aileron Management LLC
Jason Boehm, CEO

100 W. Washington St, Ste. 300
Greenville, SC 29601
864-999-2300
info@aileronmanagement.com
aileronmanagement.com

Aimbridge Hospitality

Michael ). Deitemeyer, president/CEQ
5301 Headquarters Dr.

Plano, TX 75024

972-952-0200
development@aimbridge.com
aimbridgehospitality.com

Aligned Hospitality Management
Bryan Tubaugh, CEO

1S, Church Ave,

Tucson, AZ 85701

480-747-8216

info@alignedhm.com

alignedhm.com

Ambience Hospitality
Dinesh Kumar, president/CEQ
8411 Firestone Ln. NE, Ste. B
Albuguerque, NM 87113
505-205-1463
will@ambiencehospitality.com
ambiencehospitality.com

American Hospitality Services, Inc.

Rohit Ranchhod, president
9500 Aquafina Ct.

Elk Grove, CA 95624
916-761-5602
rohit@hospitalitymgnt.com
americanhsi.com

Amerilodge Group

Asad Malik, president/CEQ

2369 Franklin Rd.

Bloomfield Hills, MI 48302
248-601-2500
steve.aldridge@amerilodgegroup.com
amerilodgegroup.com

Anant Operations Inc.
Kirt Trivedi, CEO

P0. Box 3847

Omaha, NE 68131
402-933-6959
anant@anantops.com
anantlife

Apex Management Group Inc
Narinder Mall, president

1620 W. Winnemucca Blvd, Ste. 200
Winnemucca, NV 89445

775-229-4862
narinder@apexmanagementgroupinc.com
apexmanagementgroupinc.com

Arbor Lodging

Sheenal Patel, CEQ/cofounder
566 W. Lake St, #320
Chicago, IL 60661
312-854-0540
info@arborlodging.com
arborlodging.com

Athena Hospitality Group
Jay Patel, CEO

4756 Houston Rd.

Florence, KY 41042

615-214-9089

phill @athenahospitalitygroup.com
athenahospitalitygroup.com

Atrium Hospitality

Rob Mangiarelli, president

12735 Morris Rd. Ext, Ste. 400
Alpharetta, GA 30004

678-762-0005
kathyrutledge@atriumhospitality.com
atriumhospitality.com

Auro Hotels

DJ Rama, president/CEQ
60 Pointe Cir,
Greenville, SC 29615
864-232-9944
hello@aurohotels.com
aurohotels.com

BayStar Hotel Group
George . Glover, CEO

4600 W. Cypress St, Ste. 525
Tampa, FL 33607
813-849-0001
gglover@baystarhotels.com
baystarhotels.com

Beechwood Pinnacle Hotels
Blair Allen, principal

119, Izard St, 0. Box 29

Little Rock, AR 72201

501-664-3332
chet@bphotels.com
bphotels.com
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Boutique Hotel Professionals
Paul Wegert, CEO/cofounder

47526 Clipper St, Ste. 701062
Plymouth, MI 48170

734-927-3202

info@bhpros.com
boutiquehotelprofessionals.com

Brittain Resorts and Hotels
Matthew Brittain, CEO

1101 Johnson Ave,, Unit 104

Myrtle Beach, SC 29577
843-282-7539
christyjernigan@brittainresorts.com
brittainresorts.com

Buffalo Lodging Associates
Chad Finch, president

3000 Davenport Ave, Ste. 101
Canton, MA 02021

781-234-1087
cfinch@buffalolodging.com
buffalolodging.com

Century Hospitality

Nicole Eutsey, VP, operations

1233 Main St, Ste. 1500

Wheeling, WV 26003
304-232-541
neutsey@century-hospitality.com
centuryhospitality.net

Certified Hospitality Management
Sunny Sethi, president

1554 W. Peace St.

Canton, MS 39046

601-291-2574
scott@jackiesinternational.com
certifiedhospitalitymanagement.com

Charlestowne Hotels

Kyle Hughey, CEO

28 Bridgeside Blvd.

Charleston, SC 29464
843-972-1441
mcady@charlestownehotels.com
charlestownehotels.com

Chartwell Hospitality

Kevin Green, C00

5000 Meridian Blvd, Ste. 750
Franklin, TN 37067

615-550-1270
djenkins@chartwellhospitality.com
chartwellhospitality.com

Commonwealth Hotels LLC
Brian Fry, president

100 E. RiverCenter Blvd, Ste. 1050
Covington, KY 41011
859-392-2266
bfry@commonwealthhotels.com
commonwealthhotels.com

Concord Hospitality Enterprises
Mark Laport, president/CEQ

11410 Common Oaks Dr.

Raleigh, NC 27614

919-279-6542
g.sabroff@concordhotels.com
concordhotels.com

CoralTree Hospitality

Tom Luersen, president

5299 DIC Blvd, #1260
Greenwood Village, C0 80111
720-339-3530
nkemn@coraltreehospitality.com
coraltreehospitality.com

Cornerstone Hospitality
Kimberly Christner, president/CEO
115 Builifants Blvd, Ste. B
Williamsburg, VA 23188
757-345-0051

kimberly.christner@comerstonehospitality.com

comerstonehospitality.com

Crescent Hotels & Resorts
Michael George, president/CEQ
10306 Eaton P, Ste 430

Fairfax, VA 22030

703-380-5508
lilyhu@crescenthotels.com
crescenthotels.com

Crestline Hotels & Resorts LLC
James Carroll, president/CEQ

3950 University Dr, Ste 301

Fairfax, VA 22020

571-529-6100
info@crestlinehotels.com
crestlinehotels.com

Daly Seven Inc

Joseph R. Daly, president
3810 N EIm St, Ste. 202
Greenshoro, NC 27455
434-822-2161
sharon.ross@dalyseven.com
dalyseven.com

Davidson Hospitality Group
Thom Geshay, CEO

1Ravinia Dr. NE, Ste. 1600

Atlanta, GA 30346

678-221-2251
eeast@davidsonhospitality.com
davidsonhospitality.com

Driftwood Hospitality Management
David Buddemeyer, president

1770 U.S. Hwy. 1, Ste. 202

North Palm Beach, FL 33408

561-207-2700

info@dhmhotels.com
driftwoodhospitality.com
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Drury Hotels LLC

Chuck Drury, president/CEO
13075 Manchester Rd, Ste. 100
St. Louis, MO 63131
314-753-8003
jane.barker@druryhotels.com
druryhotels.com

Duprey Hospitality

Steve Duprey, CEO

57 N. Main St, Ste, 302

Concord, NH 03301
phissonnette@dupreyhotels.com
dupreycompanies.com

Elite Hospitality

Manoj Bhoola, CEO

45 Seton i,

Ormond Beach, FL 32176
386-566-9878
mbhoola@elitehospitality.com
elitehospitality.com

Emerald Hospitality Associates Inc.

James Gerish, chairman/CEQ
2001 Crocker Rd, Ste. 300
Westlake, OH 44145
440-239-9848
admin@emeraldhospitality.com
emeraldhospitality.com

Encore Hospitality
Glenn Pedersen, president
6900 Dallas Pkwy, 3rd Fl
Plano, TX75024
228-547-0281
gpedersen@encore.bz
encore.hz

EOS Hospitality

Mark Keiser, chief development officer
444 Madison Ave, Fl.14

New York, NY 10022

212-680-4160
mkeiser@eoshospitality.com
eoshotels.com

Essex Hotel Management LLC
Barbara Purvis, president

1250 Scottsville Rd, Ste. 20
Rochester, NY 14624

585-272-2350
bpurvis@ehmroc.com
essexhotelmanagement.com

Expotel Hospitality

Michael Nixon, president

401 Veterans Blvd, Ste. 102
Metairie, LA 70005
850-393-0062
mnixon@expotelhospitality.com
expotelhospitality.com

Fairbrook Hotels

Vinay Patel, president/CEQ
14325 Willard Rd Ste. 101
Chantilly, VA 20151
703-230-1800
vpatel@fairbrookhotels.com
fairbrookhotels.com

First Call Hospitality Inc.
Heidi Wilcox, president/CEQ
3435 56th St. S, Ste. 100
Fargo, ND 58104

101-277-7313
hwilcox@fchhotels.com
fchhotels.com

First Hospitality

David Duncan, president/CEQ
222 W. Adams St, Ste. 400
Chicago, IL 60606
312-638-2290
dduncan@firsthospitality.com
firsthospitality.com

GF Hotels & Resorts

Jeff Kolessar, chief development officer
1628 John F. Kennedy Blvd, Ste. 2300
Philadelphia, PA 19103

215-972-2221

kolessarj@gfhotels.com

gthotels.com

Giri Hotel Management
Ashish Sangani, CEQ

2300 Crown Colony, #203
Quincy, MA 02169
617-770-0045
smalavia@girihotels.com
girihotels.com

Golder Hospitality

Rob Hjort, president/CEQ

2085 County Rd. DE, Ste. A200
Saint Paul, MN 55109
651-556-1401
thjort@golderhospitality.com
golderhospitality.com

Greenwood Hospitality Group
Thomas Conran, principal

8400 E. Crescent Pkwy, Ste. 600
Greenwood Village, CO 80111
720-624-9622
atan@greenwoodhospitality.com
greenwoodhospitality.com

Gulph Creek Hotels

Derek Sylvester, principal

150 Strafford Ave, Ste. 215

Wayne, PA19087

610-687-9280
m.beauchesne@gulphcreekhotels.com
gulphcreekhotels.com
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Hamister Group LLC
Daniel Hamister, chairman/CEQ
10 Lafayette Sq, Ste. 1900
Buffalo, NY 14203
716-839-4000
mmiller@hamistergroup.com
hamistergroup.com

Hay Creek Hotels and Restaurants

Gary Sims, CEQ

2130 Broadway

New York, NY 10023
603-778-7823
info@haycreekhotels.com
haycreekhotels.com

HEI Hotels & Resorts
Anthony Rutledge, partner/CEQ
101 Merritt 7, 1st .

Norwalk, CT 06851
203-849-8844
info@heihotels.com
heihotels.com

HHM

Naveen P. Kakarla, president/CEQ
2001 Market St, 35th Fl,
Philadelphia, PA 19103
215-238-1046
hhminvestments@hhmip.com
hhmhospitality.com

Highgate

Richard Russo, principal
870 Seventh Ave, Fl.2
New York, NY 10019
201-396-7551
rwinter@highgate.com
highgate.com

HMG Hospitality

James Oddo, president

11590 W. Bernardo Ct, Ste 211
San Diego, CA 92127
856-673-1534
helpdesk@hmghospitality.com
hmghospitality.com

Hospitality America Inc.

Ben Campbell, C00

1425 August St.

Greenville, SC 29605

864-252-4952
b.campbell@hospitalityamerica.com
hospitalityamerica.com

Hospitality Specialists Inc.
John Mann, CEQ/president

5 Shenandoah

Jacksonville, IL 62650
616-647-3505
amann@hospec.com
hospitalityspecialistsinc.com

Hospitality Ventures Management Group

Brian Young, EVP/CI0

990 Hammand Dr, Ste. 325
Atlanta, GA 30328
470-377-5458
cdutra@hvmg.com
hvmg.com

Hotel Equities

Brad Rahinsky, president/CEQ
4800 North Point Pkwy.
Alpharetta, GA 30022
678-578-4444
brahinsky@hotelequities.com
hotelequities.com

The Hotel Group

Doug Dreher, CEO

2015th Ave. §, Ste. 200
Edmonds, WA 98020
425-248-2961
ddreher@thehotelgroup.com
thehotelgroup.com

HRI Hospitality

Gary Gutierrez, president

812 Gravier St Ste. 200

New Orleans, LA 70112
504-566-0204
alise.meclung@hrihospitality.com
hrilodging.com

IMIC Hotels

Bert Pooser IIl, president
1Surrey Ct.

Columbia, SC 29212
803-772-2629
tsimpson@imichotels.com
imichotels.com

Indiana Hospitality Group
Sajid Chaudhry, CEO

224 Florence Ave.

Granger, IN 46530
574-333-2407
info@ighospitality.com
indianahospitalitygroup.com

Indigo Road Hospitality Group

Larry Spelts, president/lodging & lifestyle adventures

1426 Meeting St.
Charleston, SC 29405
843-297-8385
Ispelts@theindigoroad.com
theindigoroad.com

Indus Hotels

David Patel, president/CEQ
1555 Lennox Town Ln,
Columbus, OH 43212
614-824-2743
aassaf@indushotels.com
indushotels.com



MANAGEMENT COMPANIES

Innisfree Hotels

Ted Ent, president/CEO

113 Bay Bridge Dr.

Gulf Breeze, FL 32561
850-934-3609
cyndi.omer@innisfreehotels.com
innisfreehotels.com

Insignia Hospitality Group
Darpan Bhakta, president

401 Tradewinds Blvd
Midland, TX79707
432-699-0989
info@insigniamgmt.com
wwwinsigniamgmt.com

Integral Hospitality Solutions
William B. Murray, president/CEQ
1430 Gadsden Hwy, Ste. T16-106
Birmingham, AL 35235
205-965-6262
nancy@integralhospitality.com
integralhospitality.com

Integrated Hotel Solutions Inc.
Noman Qamar, president/CEQ

9800 NW. Freeway, Ste. 210

Houston, TX77092

713-226-1173
ngamar@ihotelsolutions.com
ihotelsolutions.com

Interim Hospitality Consultants
Edward L Xanders, president

4612 Coguina Crossing Dr.

Elkton, FL 32033

850-443-5010
edwardxanders42@gmail.com
interimhospitality.com

Iridescent Hotels

Ashwin Patel, CEQ

131 Quest Ct.

Keller, TX 76248

682-277-121
christopher@iridescenthotels.com
iridescenthotels.com

Island Hospitality Management
Gregg Forde, president/C00

222 Lakeview Ave, Ste. 200

West Palm Beach, FL 33401
561-246-5265

kwatkins@ih-corp.com
islandhospitality.com

Jackson Hotel Management
Brent Jackson, president/owner
323 Myers Ave,

Harrisonburg, VA 22801
540-437-0038

brent@jhmgt.com
jacksonhotelmanagement.com

Janko Hospitality

Mark Prince, CEO

900 N. Arlington Heights Rd, Ste. 190
Itasca, IL 60143

630-434-9400
liaquez@jankohotels.com
jankoHospitality.com

JVD Hotels

Vince Vaghela, president
220 Goodman Rd.
Southaven, MS 38671
901-270-8544
vincevaghela@hotmail.com
jvdhotels.com

The Kessler Collection
Richard C. Kessler, chairman/CEQ
4901Vineland Rd,, #650

Orlando, FL 32811

850-668-2222
kessler-pr@zimmerman.com
kesslercollection.com

Kinseth Hospitality Companies
Les Kinseth, president

801 E.2nd Ave, Ste. 200

Coralville, 1A 52241

319-499-5101

info@kinseth.com

kinseth.com

LBA Hospitality

Beau Benton, president
2733 Ross Clark Ci,

Dothan, AL 36301
334-596-0009
farraha@Ibaproperties.com
Ibahospitality.com

Ledgestone Hospitality LLC
Kenneth Garvin, president

1709 Lake Dr. W

Chanhassen, MN 55317
952-470-1444
kgarvin@ledgestonehospitality.com
ledgestonehospitality.com

Legacy Ventures

Kevin Richards, president, hotels
300 Marietta St. NW, Ste. 304
Atlanta, GA 30313

404-801-3260
krichards@vmgt.com
lvmgt.com

Life House

Rami Zeidan, founder/CEQ
110 East 25th St.

New York, NY 10010
partners@life-house.com
life-house.com
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Linchris Hotel Corp
Glenn Gistis, CEO

225 Water St, Ste A-125
Plymouth, MA 02360
781-924-2018
alanz@linchris.com
linchris.com

M&R Hotel Management
Amit Gandhi, president/CEQ

49 Watermill Ln.

Great Neck, NY 11021
516-279-4888
info@mrhotelmanagement.net
mrhotelmanagement.net

Main Street Hospitality

Sarah Eustis, CEO

30 Main St.

Stockbridge, MA 01262

413-298-1610
rebeccaweinman@mainstreethotel.com
mainstreethospitalitygroup.com

Maine Course Hospitality
Sean Riley, president/CEQ

15 Main St.

Freeport, ME 04032
207-650-4990

dayna riley@mehg.com
mehg.com

Marcus Hotels & Resorts
Michael Evans, president

100 E. Wisconsin Ave, Ste. 1950
Milwaukee, WI 53202
414-905-1554
illreynolds@marcuscorp.com
marcushotels.com

Maverick Hotels

Robert Habeeb, CEO

1550 S, Indiana St, Ste. 300
Chicago, IL 60157

248-943-1132
info@maverickmgt.com
maverickhotelsandrestaurants.com

Maximum Hospitality
Dan McEwan, CEO

866 Ridgeway Loop, Ste. 150
Memphis, TN 38120
901-747-5152
dan@maximumhospitality.com
maximumhospitality.com

Maya Hotels

1D Deva, CEO

8632 Wilkinson Blvd.
Charlotte, NC 28214
704-222-7329
krishna@maya-hotels.com
mayahotels.com

McNeill Hotel Company
Christopher Ropko, CEO

1468 Kimbrough Rd. Ste. 103
Germantown, TN 38138
901-754-7774
tmurray@meneillhotels.com
meneillhotels.com

MCR

Tyler Morse, founder/CEO/managing partner
1World Trade Center, Fl. 86

New York, NY 10007

615-870-2373
jbradshaw@mcrinvestors.com
merhotels.com

Meyer Jabara Hotels
William A. Meyer, chairman
1601 Belvedere Rd, Ste 407 S
West Palm Beach, FL 33406
561-689-6602
receptionwpb@mjhotels.com
meyerjabarahotels.com

MGibson Hospitality Ventures
Michael Gibson, CEQ/founder

409 Montbrook L,

Knoxville, TN 37919

865-567-2911

michael. gibson@mgibsonhatels.com
mgibsonhotels.com

Milestone Hospitality Management
Mason Mednick, CEQ

729, Pratt St, Ste, 800

Baltimore, MD 21202

561-289-8881

info@milestonehotels.com
milestonehotels.com

Millennium Hospitality Management Group

Chris Chesebrough, president/founder
P0.Box 21

Scenery Hill, PA 15360

412-115-5942
chrisc@millenniumhospitality.com
millenniumhospitality.com

MMI Hotel Group

Micajah Sturdivant, president/CEQ
1000 Red Fern P,

Flowood, MS 39232

404-787-2807
apace@mmihg.com

mmihg.com

Naples Hotel Group

Mike Bou-Sliman, managing partner
1865 Veterans Park Dr, #304

Naples, FL 34109

239-404-8191
brittany@napleshotelgroup.com
napleshotelgroup.com



MANAGEMENT COMPANIES

NCG Hospitality

David Lenz, founder/chairman
P0. Box 620994

Middleton, W1 53562
608-836-6060
jpeterson@nccghotels.com
ncghospitality.com

New Castle Hotels & Resorts
Bryan Woodhouse, SVP

641 Danbury Rd, Tt Fl

Ridgefield, CT 06877

203-925-8370
Ibesescheck@newcastlehotels.com
newcastlehotels.com

Newport Hospitality Group
Wayne West Il, president

4290 New Town Ave.
Williamsburg, VA 23188
757-221-0100
info@nhghotels.com
nhghotels.com

Noble House Hotels & Resorts
Jamie Colee, CEO

600 6th St.S

Kirkland, WA 98033

425-636-5668
smullen@noblehousehotels.com
noblehousehotels.com

OCl Hospitality

Danny Givertz, CEO

525 Lake Ave. S, Ste. 100

Duluth, MN 55802

515-460-1086
linda.saron@olivercompanies.com
olivercompanies.com

0ldham Goodwin Group LLC
Hunter Goodwin, president/C00
2800 South Texas Ave, Ste. 401
Bryan, TX77802

979-268-2000
cole.baker@oldhamgoodwin.com
oldhamgoodwin.com

Oliver Hospitality

Chett Abramson, C00

401 Union St.

Nashille, TN 37219
615-988-8511
general@oliverhospitality.com
oliverhospitality.com

Olympia Hotel Management
Sara Masterson, president

7 Custom House, 5th .

Portland, ME 04101

207-874-9390
jschultzel@theocos.com
theolympiacompanies.com

OTH Hotels Resorts

Todd M. Felsen, president/CEQ
306'S. Henry St, Ste. 200
Williamsburg, VA 23185
954-907-4722
tfelsen@othhotels.com
othhotelsresorts.com

070 Development LLC
Todd Turner, CEO

100 Dunbar St, Ste. 402
Spartanburg, SC 29306
864-572-9780
jhynes@otodevelopment.com
otodevelopment.com

P4 Hospitality

Toby Olsen, president

466 Lancaster Dr. NE

Salem, OR 97301

503-269-1473
toby.olsen@p4-hospitality.com
pd-hospitality.com

Paramount Hospitality Management
Marco Manzie, president

12562 International Dr.

Orlando, FL 32821

954-914-5464

Info@phmemail.com
paramounthospitality.com

PCH Hotels & Resorts
Tony Davis, president

11 North Water St.

Mobile, AL 36602
251-338-5600
jaymolitor@pchresorts.com
pchresorts.com

Peachtree Hospitality Management
Patrick Short, president

3500 Lenox Rd, Ste. 625

Atlanta, GA 30326

404-497-4m
info@peachtreehotelgroup.com
peachtreegroup.com

Piatt Hotel Group

Todd M. Schirtzinger, C00

380 Southpointe Blvd, Ste. 400
Canonsburg, PA16317
724-229-8800 X121
tschirtzinger@piatt.com
piatthotels.com

PM Hotel Group

Joseph Bojanowski, president
5425 Wisconsin Ave, Ste. 700
Chevy Chase, MD 20815
202-835-1000
development@pmhotelgroup.com
pmhotelgroup.com
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Premier Hospitality Management LLC
Imesh Viaidya, CEQ

8300 Carmel Ave. NE, Ste. 402

Albuquerque, NM 87122

505-221-6363

imesh@premierhospitalitynet
premierhospitality.net

Pride Hospitality LLC
Mark Zipperer, president/CEQ
21295, Germantown Rd, Ste. 1
Germantown, TN 38138
901-412-9203
mark@pridehospitality.com
pridehospitality.com

The Prince Organization
Sunny Tolani, CEO

18620 Seabiscuit Run

Yorba Linda, CA 92886
714-496-3476
satolani@yahoo.com

Prominence Hospitality

Dhaval Brahmbhatt, principal, hotel operations & asset
management

1375 Remington Rd, Ste. E

Schaumburg, IL 60173

204-484-8242

info@prohosp.com

prohosp.com

Pyramid Global Hospitality
Warren Fields, CEO

30 Rowes Wharf, Ste. 5300
Boston, MA 02110

617-412-2850
Jhamitton@pyramidglobal.com
pyramidglobal.com

Raines

Grey Raines, principal/managing partner
P0. Box 2932

Florence, SC 29502

843-799-2306
greyraines@rainesco.com

rainesco.com

Raymond Management Company
C/ Raymond, CEO

4601 Frey St, Ste. 400

Madison, W1 53705

262-385-7260
landgraf@raymondteam.com
raymondteam.com

Real Hospitality Group
Ben Seidel, founder/CEO
12800 Hospitality Way
Ocean City, MD 21842
410-2131970
warrenaston@rhgcorp.com
realhospitalitygroup.com

Remington Hotels
Sloan Dean, CEO

14185 Dallas Pkwy, Ste. 1150
Dallas, TX 75254
972-980-2700
info@remingtonhotels.com
remingtonhotels.com

Renascent Hospitality

Scott Somerville, CEO

6400 S. Fiddlers Green Cir, Ste. 250
Greenwood Village, C0 80111
614-489-1290
scott@rhlodging.com
renascenthospitality.com

Riley Hotel Group
Joe Moffa, president
387 Medina Rd, Ste. 400
Medina, OH 44256
330-590-8040
jmoffa@rileyhg.com
rileyhotelgroup.com

ROHM Group

Ketan Patel, principal
2868 Johnson Ferry Rd.
Marietta, GA 30062
678-738-1838
ketan@rohmhotels.com
rohmhotels.com

Sage Hospitality Group
Walter Isenberg, cofounder/CEQ
1575 Welton St, Ste. 300

Denver, C0 80202
720-482-3086
info@sagehospitalitygroup.com
sagehospitalitygroup.com

Sandpiper Hospitality
Jim Darter, president/CEQ
7200 Glen Forest Dr, Ste. 200
Richmond, VA 23226
804-775-2200
jdarter@sandpiperus.com
sandpiperhospitality.com

Sightline Hospitality

Kirk Pederson, president

50 California St, Ste. 1500

San Francisco, CA 94111
415-965-7702
kpederson@sightlinehotels.com
sightlinehospitality.com

Spire Hospitality
Chris Russell, CEO
4600 Fuller Dr, Ste. 100
Irving, TX75308
469-788-8700
info@spirehotels.com
spirehatels.com



MANAGEMENT COMPANIES

Springboard Hospitality
Ben Rafter, president/CE0

16000 Ventura Blvd, Ste. 1010
Encing, CA 91436

818-349-0670
ben@springboardhospitality.com
springboardhospitality.com

Springwood Hospitality
Justin Shelton, CEO

146 Pine Grove Cir, Ste. 200
York, PA 17403

717-505-1000
jshelton@gospringwood.com
springwoodhospitality.com

SSN Hotel Management LLC
Rajiv Bhatia, C00

5159 W. Woodmill Dr, Ste. 15
Wilmington, DE 19808
302-738-3198
peterbhai@ssnhotels.com
ssnhotels.com

StepStone Hospitality

Blair Wills, president, CEQ

333 Westminster St, Ste. 4
Providence, Rl 02903
401-865-6901
bwills@stepstonehospitality.com
stepstonehospitality.com

Sunridge Hotel Group
Paul Welker, CEO

7255 £ Hampton Ave, Ste. 122
Mesa, AZ 85209

480-854-1414
brian@sunridgeproperties.com
sunridgehotels.com

Superhost Hospitality
David Gould, president
1804 N. Naper Blvd.
Napervill, IL 60563
260-418-2249

slakhany@superhosthospitality.com

superhosthospitality.com

Synergy Hospitality Group

Daymain Smith, founder/chairman

3355 Lenox Rd, Ste. 750
Atlanta, GA 30329
866-595-4884

info@synergyhospitalitygroup.com

synergyhospitalitygroup.com

Thirty-Nine 23 Management LLC

T Kevin Nelson, president
3018, Polk, Ste. 101
Amarillo, TX79101
888-991-3923
johndavid@3923mgmt.com
3923management.com

TPG Hotels & Resorts

Ben Perelmuter, president/C00
1140 Reservoir Ave.

Cranston, R 02920
401-946-4600
rizzi@tpghotelsandresorts.com
tpghotelsandresorts.com

Tramz Hotels Group
Tarrunumn Murad, CEQ
776 Mountain Blvd,
Watchung, NJ 07069
908-753-7400
tmurad@tramzhotels.com
tramazhots.com

True North Hotel Group
Brad Wiens, president

7300 W, 110 St, Ste. 990
Overland Park, S 66210
913-345-6400
jnovak@truenorthhotels.com
truenorthhotels.com

Twenty/Twenty Worldwide Hospitality LLC

Fred Hirschovits, founder/CEQ
60 Seagate Dr, Ste. 1704
Naples, FL 34103
239-682-0020
fhtwenty@cs.com
twentytwentyworldwide.com

Vialencia Hotel Collection
Doyle Graham, president/CEQ
4400 Post Oak Pkwy, Ste. 2800
Houston, TX77027
713-871-0221
jkeeling@valenciagroup.com
valenciahotelgroup.com

Venerts Hotel Management

Connie Ward, president/director of operations

15 8th Ave. SE

Watertown, SD 57201
605-886-3698
connie@venerts.com
venertshotelmanagment.com

Vesta Hospitality LLC
Rick Takach, chairman/CEQ
15605 SE Mill Plain Blvd, Unit E
Viancouver, WA 98684
360-737-0442
mhart@vestahospitality.com
vestahospitality.com

Waterford Hotel Group
Michael Heaton, president
914 Hartford Tpke
Waterford, CT 06385
860-701-9649
mheaton@waterfordhotelgroup.com
waterfordhotelgroup.com
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